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Metropolitan Regional Housing Authority (MRHA) Landlord Rules  

These rules are established pursuant to section 9A of the Residential 
Tenancies Act.  They apply to the Tenant and are in addition to all Terms 
and Conditions of the Lease Agreement between the Metropolitan 
Regional Housing Authority and the Tenant.  The Tenant hereby agrees 
and covenants to comply with these Rules.  Failure to comply with these 
rules may result in early termination of the tenancy by the Landlord. 

 
Good Behavior 
 

1. Tenants shall ensure that guests, visitors, other household members, and any 
occupant of the unit complies with the Landlord Rules. 
 

2.  Tenants shall not use their unit for the purpose of meeting bail conditions, house 

arrest, or other legal proceedings, without the prior written permission of the Property 

Manager.  

3.   Tenants shall not operate a business or do work from a unit that violates any law, 
regulation, or municipal by-law.  Tenants shall not operate a business or do work 
from a unit that brings any volume of visitor traffic to the property, or that interferes 
with the use and enjoyment of the property by other tenants or MRHA.  A tenant 
proposing to operate a business or do work from a unit must have the prior written 
permission of the Property Manager. 

 
4. Tenants shall not engage in activity producing noise that disturbs a neighbor, in 

accordance with municipal by-law N-200.  In apartment buildings, tenants must 
comply with by-law N-200 and must not produce noise from inside their apartment 
which is audible outside their apartment between 9:30pm and 7:00am (known as 
‘quiet time’). 

 
5.  Tenants shall not host a social gathering involving a higher than reasonable number 

of visitors for the unit and / or property, or that violates any municipal by-law.   
 
6.  Tenants shall not keep weapons or fire arms in their unit or on MRHA property.  
 
7.  Alcohol or drugs shall not be consumed in any form in common areas on MRHA 

properties. 
 
8.  Tenants must report damage in a unit or building to MRHA as soon as possible and 

must cooperate with MRHA efforts to repair and maintain MRHA units and buildings.  
Tenants must comply with maintenance and inspection programs, including but not 
limited to: the Fire Safety program, the Winter Windows program, the Asbestos 
Management program, Preventive Maintenance programs.  

 
9.  Tenants must comply with all posted MRHA property specific rules and municipal by-

laws.   
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Safety 
 

10.  Tenants must follow the established security measures for the unit or building, 

attached to the lease as Security Rules.  Tenants must comply with situation specific 

emergency safety measures, including but not limited to, building lock down or 

evacuation. 

11. Tenants shall not provide keys to any MRHA property or unit to anyone not listed on 

the lease without the prior written permission of the Property Manager.  

12. Tenants shall not allow a person who has been forbidden entry to an MRHA property  
under a Protection of Property Act Order to enter their unit, building, or property. 

 
13.  Tenants must not engage in behaviour or activity that causes a safety hazard or that 

involves installing permanent or semi-permanent fixtures to the unit or property 
without prior written permission of the Property Manager.   

 
(a) Tenants must not block hallways, entry/exits, or leave personal goods and 

belongings in common areas;  
 

(b) Tenants must not engage in activities with elevated safety risk on MRHA property 
without prior written permission of the Property Manager and must comply with 
established conditions of permission.  Activities with elevated safety risk include, 
but are not limited to, woodworking, welding, automotive repair, painting, 
construction, or activity involving the use or handling of chemicals, dangerous 
equipment, power tools, or large volumes of any substance;  

 
14.  Tenants must not store dangerous goods in their unit or store goods in a dangerous 

manner.  This includes but is not limited to:  storing excess weight in a unit or on a 
patio or deck, or storing anything containing a flammable substance or a combustion 
engine indoors.   

 

Housekeeping 
 

15. Tenants must comply with garbage handling procedures identified for their unit or 
building, including:  

 
(a) separating garbage into waste collection streams provided for the unit/building 

(e.g., cardboard, paper, compost, garbage) in the appropriate collection container 
provided for the unit/building; and  

 
(b) not storing waste inside the unit or building in an unapproved manner and not 

damaging or removing garbage handling equipment and reporting any such 
damage to MRHA as soon as possible; and 

 
(c) if the unit is on municipal waste collection, regularly placing waste at the curb side 

in compliance with municipal collection requirements;  
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16. Tenants shall not remove material, furniture, or other garbage from MRHA garbage 
collection areas.   

 
17. Tenants must maintain their unit and property in a clean and sanitary condition and 

must not engage in behavior that detracts from cleanliness and sanitation, including:  
 

(a) Tenants must maintain a reasonably effective and regular housekeeping schedule;   
 

 (b) Tenants must not feed wildlife or attract wildlife with food or food waste;  
 
(c) Tenants must not damage, remove, or otherwise disable equipment designed to 

provide for cleanliness, sanitation, or proper maintenance; 
 

18.  Tenants must report pest infestations as soon as possible to MRHA and must co-
operate with all remediation activities initiated by MRHA, including action required to 
prepare a unit for remediation and action plans established to prevent re-infestation.  

 
 Pests include, but are not limited to 

 Bed bugs; 

 Cockroaches; 

 Mice; 

 Rats; 

 Raccoons; 

 Pigeons; 

 Squirrels; 

 Snakes.  
      

19.  Tenants must not knowingly bring goods (furniture, bedding, clothing, or other) that 
are contaminated with pests (bedbugs, cockroaches, or other) on to MRHA property 
or into their unit.  

 
20.  Tenants must not store an excessive volume or weight of personal belongings inside 

their unit.  All hallways, doorways, entries/exits, and egress routes must be 
maintained free and clear.  Personal belongings must not be stored in such a way 
as to create a hazard or that interferes with the use and enjoyment of the property 
by other tenants or MRHA.   

 

Parking 
 

21. Tenants shall only park approved motorized vehicles on MRHA property and only in 
an approved manner and approved location.  Approved vehicles are those with a 
valid MRHA issued parking permit.   

 
22.  Tenants must not lend or transfer MRHA parking permits without prior written 

permission from the Property Manager.  
 
23.  Tenants shall not park derelict vehicles on MRHA properties. A derelict vehicle is one 

that: 
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(a)  does not possess a valid registration, permit, or safety inspection; or 
  
(b) has been incapable of moving under its own power for a period longer than 3 

weeks; or 
 
(c) has been parked without moving for a period longer than 2 months, without the 

written permission of the Property Manager.   
 
24.  A tenant may request from the Property Manager, approval to park a vehicle without 

driving it regularly for a reasonable period of time, in circumstances such as a tenant 
who may be away, ill, or hospitalized.  

 
25.  Derelict vehicles and vehicles parked in unauthorized locations will be ticketed and 

towed at the owner’s expense.  
 
26.  Tenants with parked vehicles must comply with snow removal requirements, including 

removing snow on and immediately adjacent to their vehicle and the coordinated 

moving of their vehicle to allow parking lot clearing.  MRHA is not responsible for 

cleaning snow from tenant vehicles, in between parked vehicles, or for moving tenant 

vehicles to allow for snow clearing.   

27.  Tenants must ensure that their visitors comply with posted parking signage.  Tenants 

in buildings that have visitor parking must ensure that visitors park only in posted visitor 

parking areas, where they exist.  On properties with no designated visitor parking, 

visitors must not park on MRHA property. 

Pets 
 

28. Tenants must have prior written permission from the Property Manager to keep any 

pet in their unit. 

29.  Tenants are not permitted any dogs in an apartment building. 

30.  Tenants are permitted a maximum of one pet (other than a dog) in an apartment 

building.  The pet must be properly housed and must remain in the unit of the pet 

owner.  No pet is permitted to roam or visit other areas of an apartment building.   

31.  Tenants are permitted a maximum of two pets in a two bedroom or larger unit (that is 

not in an apartment building).  Animal breeding is not permitted on any MRHA 

properties. 

32. All dogs (for units other than an apartment building) and cats approved for a unit 

must be spayed or neutered.  

33. Tenants must comply with all provincial legislation and municipal by-laws relating to 

the care and registration of a pet at all times. 
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34. Tenants shall not keep dangerous pets on MRHA property.  Dangerous pets 

include, but are not limited to: 

(a) any pet that has behaved aggressively toward MRHA tenants, staff, contractors, 
guests, or neighbors, including barking, growling, or other aggressive behavior; 
or 

 
(b) large snakes or any venomous creature.   

 
35. The Property Manager shall make the final decision whether a particular pet is 

dangerous based on the criteria in rule 34. 

36. Tenants shall clean up after their pet.  Feces, urine, fur, feathers, hair, and other pet 
mess must be immediately cleaned and properly disposed.   

 
37.  Tenants are responsible for any damage caused by a pet or by pet care activities. 
 
38. The Property Manager shall advise the tenants if there has been a noise or 

cleanliness complaint about an approved pet.  After a third complaint about an 
approved pet, approval for that pet will be terminated and the tenant must 
permanently remove the pet from the property.  

 
39.  Tenants must ensure that visiting pets and visiting pet owners also comply with these 

rules.  
 
40. Dog houses are strictly prohibited on all MRHA property.  A dog must reside within 

the unit and shall not be kept in a back or front yard unattended for any length of 
time.  

 
41. Tenants must ensure that dogs are on a leash at all times when outside on MRHA 

properties.  There are no “off-leash” areas on any MRHA properties. 

42. Requests by a tenant for approval to keep a “service animal” in their unit must be 

supported with documentation regarding the need for the service animal and the 

qualifications of the service animal.  All reasonable requests for a service animal will 

be approved.  

Overnight Guests 
 

 43. Tenants shall not have overnight guests for any continuous period longer than two 
weeks (fourteen calendar days) and must inform the Property Manager in advance 
of the name of the guest, dates of stay, and purpose of the stay.    

 
 44.   A tenant may not have a recurring adult overnight guest for any length of stay for 

more than one month in a row.  An overnight guest exceeding this amount is a 
violation of the terms of the public housing program referred to in sections 6(4), 7(7), 
and 7(8) of the Residential Tenancies Act. 

  



Metropolitan Regional Housing Authority (MRHA) Landlord Rules June 16, 2015    page 6 
 

Storage Spaces 
 
 45. Tenants shall not store belongings on MRHA property outside their own unit without 

prior written permission of the Property Manager.  
 
 46.   Tenants may request an assigned storage space where they exist. 
 
        47. Tenants must comply with rules respecting good behavior, housekeeping, and 

safety in relation to any assigned storage space.   
 

Smoking 
 

48. No smoking is allowed in any indoor shared common space, hallway, lobby, 
stairwell, or other indoor common area of MRHA properties or within 16 feet of any 
entry, exit, air handling intake, or window.   

 
49.  No smoking is allowed in designated outdoor smoke free common areas.    
 
50. A tenant shall not smoke inside a unit unless permission to smoke inside their unit is 

a condition of their lease.  
 
 51. A tenant who is otherwise authorized to smoke within a unit must ensure that smoke 

does not migrate from the unit into common spaces such as the hallway.  
 
        52.   A tenant who is otherwise authorized to smoke within a unit shall not smoke in any 

unit with home oxygen in use.  
 
        53. A tenant who is otherwise authorized to smoke within a unit shall not smoke while a 

MRHA staff person or contractor is present in a unit. 
  
 54. A tenant who is otherwise authorized to smoke within a unit must take reasonable 

steps to clear the air in a unit prior to a MRHA staff or contractor arriving to perform 
work.  

  

Damages 
 

55. Tenants are responsible for damages caused by willful or negligent act of the tenant 
or any person that the tenant permits on the property.  A negligent act includes but is 
not limited to: any act or omission by a tenant, guest, or occupant which is known or 
reasonably foreseeable to cause an increased risk of damage to the property by a 
third party.  Damages include but are not limited to: damages from the failure to allow 
entry for the purpose of assessment or repair, the failure to be present for a 
scheduled appointment in response to a request for service, and any damage 
beyond normal wear and tear to the premises.  


